
Partnership with City of North Richland Hills

Terms and Conditions

The City of North Richland Hills has partnered with Cope Notes to provide employees with daily

mental health support to be delivered to my personal cell phone via text messages. I

acknowledge that I am participating in this program voluntarily and I am using my personal cell

phone to receive text messages from Cope Notes. I acknowledge that the City is not

responsible for the content of the messages that I receive. I understand that the City has no

obligation to compensate me for any data charges or personal charges from my cell phone

provider that I may incur due to my participation in this wellness program. I understand that I will

receive these text messages for the entire length of the program (approximately 1 year) and that

should I choose to no longer receive the messages, I will text STOP to cancel my subscription.


